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To date, the QPS scheme has attracted firms of all 
sizes and across all practice areas. Recently the Law 
Society of Western Australia conducted an email survey 
of QPS certified firms to better understand the types of 
firms attracted to the scheme and to ascertain the firms’ 
satisfaction on a number of criteria associated with the 
provision of the QPS certification scheme. 

The responding firms expressed high to very high 
satisfaction in the survey, on topics that included the 
training provided, the Society’s administrative support and 
the audit performance. 

The firms that responded to the email survey were mainly 
small to medium in size. The majority of the clients of the 
responding firms were individuals or small companies. 
Certification gives some comfort to those clients who are 
not necessarily sophisticated users of law firms. The type 
of work undertaken by responding QPS certified firms 
tended to fall into two distinct areas: general commercial - 
civil, commercial, property and family law and associated 
work - family, probate. There is a lot of competition in these 
areas and QPS accreditation may give the certified firms a 
marketing edge. 

Responses suggested that the QPS accreditation is an 
alternative to more high-level quality assurance certificates 
requiring ISO 9001 compliance. It is very encouraging to 
note that all responding firms believed the QPS certification 
scheme to be an effective management tool.

The responses suggested QPS firms are interested in 
assistance with effective information barriers, file and data 
retention and, managing and recording CPD obligations. 
The responses also provided assistance on the question of 
the costs associated with preparing a firm for accreditation, 
the use of advisors to do that and the areas where the 
Society could assist.

In addition to the general QPS survey, the Society also 
conducted exit surveys following the QPS compliance 
audits. The audit survey was designed to ascertain the 
firm’s audit experience. All responses received to date 
confirmed that firms find the audit process very positive 
and valuable.

The Law Society of Western Australia thanks all participants 
who responded to the surveys. The responses received 
will assist the Society to tailor developments and services 
in the future.

For more information about 
QPS, visit the Society’s website 
lawsocietywa.asn.au/quality-
practice-standard. Alternatively, 
contact Francesca Giglia (08) 
9324 8606 or via email  
qps@lawsocietywa.asn.au.
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