
FEBRUARY TO JUNE 2019
CPD PROGRAMME

lawsocietywa.asn.au

TAILORED FOR LEGAL PRACTIONERS 
PRATICISING LESS THAN 5 YEARS



Register online at lawsocietywa.asn.au/cpd PB

Get C
PD po

intsResolu
tion: T

o Do 
List

Save 
money

Free u
p more t

ime

Reduc
e stre

ss

Get f
lexibil

ity* 

 
  

 

Unlimited live seminars*
Face-to-face  |  live streamed webinars

Unlimited eLearning seminars*
Access 24/7  |  wherever you choose

A library of seminar papers*
Free to download

CPD FREEDOM
Only $600 or $300

Contact us today
on (08) 9324 8640

For full details and how to purchase, please visit 
lawsocietywa.asn.au/cpdfreedom

*  TERMS, CONDITIONS, FEES AND EXCLUSIONS APPLY. INC GST.

TAKE CONTROL 
of your CPD 
needs NOW

All done with 
CPD Freedom



Register online at lawsocietywa.asn.au/cpd PB1   CPD EDUCATION PROGRAMME  FEBRUARY–JUNE 2019

Thanks to our CPD partner

The Law Society is proud to support the legal profession of Western 
Australia through its education initiatives. Our continuing professional 
development (CPD) programme connects lawyers, legal academics 
and the judiciary through seminars, forums, and skill-based learning.  
A recent survey of the profession told us the Society’s CPD 
programme is highly valued by members and that it should continue 
to strive to maintain that service at a high standard, while adopting 
flexible methods of delivery suited to the busy practitioner. 

I believe the hallmarks of a good CPD programme are diversity, 
inclusion, currency and quality. Our CPD programmme is content 
driven to make sure it adds value to your practice as well as your 
own professional development journey. With guidance from the Law 
Society’s Education Committee, we are pleased to offer the first 
programme for 2019 which provides diverse and relevant training 
across all four competency areas. Of note are some standout seminars 
which highlight current issues affecting the world globally including 
topics addressing modern slavery, cybersecurity, inappropriate 
behaviour, cultural competency, negotiation and more.

Flexibility is another important ingredient of this programmme. The 
Society understands that lawyers benefit from easy access to CPD  
and so this year we continue to offer CPD learning on-demand through 
our eLearning platform as well as a wide variety of live-streaming 

webinars allowing you to access CPD from your office, home or even 
outdoors. And with our incredible value CPD Freedom add-on to 
membership, practitioners can fulfil their complete CPD requirements 
and much more for only $600* or $300*. A record number of members 
are enjoying using CPD Freedom to undertake a wide range of 
seminars, webinars and online learning at an attractive low cost, with 
built-in flexibility. You can join CPD Freedom at any time to make sure 
you access outstanding value CPD and to find out more, please visit 
lawsocietywa.asn.au/cpdfreedom

Finally, we are ever grateful to our speakers, for so generously sharing 
their time, enthusiasm and knowledge. Thank you to the Education 
Committee for its on-going commitment to sharing knowledge and 
bringing a wide range of insights to our programming. Thank you 
finally to our CPD Partner, legalsuper, for 
its long commitment to helping us extend 
the knowledge and education of the legal 
profession in Western Australia.

Greg McIntyre SC

President 
The Law Society of Western Australia

This is my first CPD programme as Manager of Professional 
Development at The Law Society. When I started at the Society, I put a 
diagram with two circles up in my office. The first circle represents our 
Comfort Zone. Apparently 80 % of people live here, “playing it safe”, 
“being like everyone else” and “just getting by”. The second circle, 
the Learning Zone, comprises the remaining 20% of people. Being 
in this zone encourages “exploring new things”, “opportunity” and 
“abundance”.  It’s probably where we would all like to be in an ideal 
world. 

You may be wondering what the relevance of this is to continuing 
professional development, or to this programme? One of the strong 
themes of the first 2019 programme is that it  provides many practical 
ways for you to meet the day-to-day needs of your practice and move 
into the Learning Zone – exploring new ways of learning, opportunities 
and avoiding that sinking feeling of “just getting by”.

So why do we need to explore new things in the legal area? Put 
simply, we are constantly reminded that the legal profession is 
changing at a faster pace than ever before. Fresh legal buzz words 
and alternative ways of working are becoming the new normal, and 
this shows no sign of changing or slowing down. The Law Society 
recognises this,  and in this program, offers a range of exciting new 
seminars covering hot topics on the legal landscape – from a Design 
Thinking workshop, to changes in technology and new approaches to 
billing.  

We also appreciate the need to balance learning about areas of “new 
law” with the opportunity to stay up to date with current law, so the 
Law Society offers a wide range of current, relevant seminar topics 
drawing on eminent speakers from both the legal and other industries. 

This programme has a strong focus on practice management and 
professional skills, with a broad range of topics you can apply to your 
everyday practice.  Refresh your knowledge with highly practical topics 

such as dictation skills, working with email and writing submissions. 

Importantly, sometimes not “just getting by” in the legal profession 
can be challenging. We are delighted to continue to offer seminars 
focusing on health and wellbeing, some of which have special pricing 
for Law Society members. Self-talk : Managing your Inner Voice, 
Surviving Long Hours and High Expectations are a few examples.

Finally, we recognise the benefit of tailoring a CPD programme that is 
right for you. We are now offering multiple delivery platforms to suit 
you. This may be attending face to face seminars, logging onto our 
biggest ever offering of live streamed webinars, choosing from the 
extensive eLearning selection or going off-site to the Law Society’s 
CPD Summer Getaway. 

I am proud of this programme and the range of learning and experience 
it offers. I am very excited by the topics and thank all the Law Society’s 
Education Committee and speakers for their time, commitment and 
enthusiasm. Our CPD team of Carmen Maughan, Dr Andrew Lu OAM, 
Lauren Carr and Natalie O’Dwyer are available to help you with your 
CPD and always look forward to meeting you at events.

We encourage you to explore the programme. Learn something new, 
develop new skills and walk away with some new ideas towards 
professional and personal growth. 

Moving out of your comfort zone 
may be easier than you think!

Lauren Kollosche
Manager Professional Development 
The Law Society of Western Australia

From the Law Society

The Law Society of Western Australia

Phone: (08) 9324 8600 | Fax: (08) 9324 8699
Email: cpd@lawsocietywa.asn.au | Website: lawsocietywa.asn.au

*Terms, conditions and exclusions apply. Visit www.lawsocietywa.asn.au to learn more.
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FEBRUARY–JUNE 2019 

CONTINUING PROFESSIONAL 
DEVELOPMENT CALENDAR

ANYTIME CPD WITH 

Family and Business  
Trusts |  Page 7

Online Legal Research Skills 
Including Accessing Free 
Resources |  Page 7

Recent and Important High 
Court Commercial Law 
Cases  |  Page 7

Creating the Optimal General 
Counsel / Outside Counsel 
Relationship  |  Page 7

Drafting Guidelines  
for Effective  
Communication  |  Page 8

Third Party Dispute  
Finance in the Resources 
Sector  |  Page 8

Process Mapping and 
Improving Legal Practice 
Management   |  Page 8

Avoiding Common Pitfalls in 
Will Drafting  |  Page 9

Implementing Fixed Price 
Legal Services  |  Page 9

Ethical Issues  
in Representing  
Alleged Perpetrators  
of Family and Domestic 
Violence  |  Page 9

Monday, 18 February
4.30pm – 5.30pm  |  Page 3

Tips for Writing Submissions

Tuesday, 19 February
4.00pm – 5.00pm &

5.30pm – 6.30pm  |  Page 3

Code Black - Dealing with 
Difficult People

Thursday, 28 February
9.00am – 11.00am  |  Page 3

Working with Email

MARCH 2019

FEBRUARY 2019

Tuesday, 5 March
3.00pm – 5.00pm  |  Page 4

Costs: The Essentials

Thursday, 7 March
4.30pm – 5.30pm  |  Page 4

Dictation Skills for Lawyers

Monday, 11 March
4.30pm – 6.30pm  |  Page 4

Litigation Workshop: what to 
do when things go wrong

Wednesday, 13 March
9.00am – 10.00am  |  Page 5

The Construction Contracts 
Act for Beginners

Tuesday, 19 March
1.00pm – 2.00pm  |  Page 5

Surviving Long Hours and 
High Expectations

Wednesday, 20 March
4.30pm – 5.30pm  |  Page 5

How to Brief Counsel

Wednesday, 27 March
1.00pm – 2.00pm  |  Page 6

Self-talk - managing your 
inner voice

Thursday, 30 May
3.00pm – 5.00pm  |  Page 6

QPS Accreditation Workshop 1

Thursday, 6 June
3.00pm – 5.00pm  |  Page 6

QPS Accreditation Workshop 2
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Member - $125  |  Non-member - $200  |  CPD Freedom - $0

In the contemporary legal landscape, written advocacy, 
with the exception of jury trials, is at least as important 
as oral advocacy. Gain tips on writing submissions 
and approaching the task as an exercise in trying to 
persuade another human being, the judge in your case, 
to agree with you. This is a valuable opportunity to learn 
about the effectiveness of commencing submissions 
with a statement of the main issue, legal reasoning and 
the use of syllogisms, the usefulness of chronologies, 
and to hear some practical strategies for settling an initial 
outline. His Honour will promote a somewhat ruthless 
approach in eliminating superfluous words or sections, 
so as to arrive at a finished product that is as succinct 
as possible.

Level: General

  1 point, Competency 2, Professional Skills

Monday, 18 February
4.30pm – 5.30pm
Tips for Writing Submissions
Chair: Angelina Gomez
Counsel, Clifford Chance

His Honour Judge Alan Troy
District Court of Western Australia

Also available as a

Professional Skills

Special Price: Members less than 5 years practising - $90

Litigation

4.00pm - 5.00pm Session:
Member - $125  |  Non-member - $200  |  CPD Freedom - $0 
Special Price: Members less than 5 years practising - $90

5.30pm - 6.30pm Session:
Member - $125  |  Non-member - $200  |  CPD Freedom - $125 

Special Price: Members less than 5 years practising - $90

Tuesday, 19 February
4.00pm – 5.00pm &
5.30pm – 6.30pm
Code Black - Dealing with Difficult 
People
Maddison Allen
Injury Management Consultant, Registered Psychologist, 
Recovre Group

2 Sessions to choose from

Practice Management This seminar is designed for anyone who has dealings 
with difficult people and where there is potential for 
aggression, dispute or simply miscommunication.

Code Black training assists in understanding and 
effectively dealing with difficult people for the best 
possible outcome. It seeks a productive, pragmatic 
outcome when initially this may seem unlikely.

Code Black looks at:

• Understanding difficulties of communication with a 
‘difficult person’

• Identifying the blocks to effective communication
• Discussing solutions to overcome communication 

blocks
• Understanding what strategies may assist you in 

managing your reactions

Level: General

  1 point, Competency 1, Practice Management

Health and Wellbeing

Member - $230  |  Non-member - $315  |  CPD Freedom - $0

Thursday, 28 February
9.00am – 11.00am
Working with Email
Cathryn Urquhart
Professional Skills Trainer

Also available as a

Risk Management Email is the main form of internal and external 
communication between lawyers, clients and others. 
Many lawyers are simply never trained how to compose 
an email to ensure it is read and understood as intended. 
Get to grips with the day-to-day use and over-use of 
email and get better as a team in how you communicate. 
The seminar focuses on clarity so that your intended 
message is received and understood by your clients (and 
others) who are flooded with emails. 

This seminar will give you tips as well as identifying bad 
habits. You will be inspired to go back to the desk and 
commit to improving your use of email as a core business 
tool for better results.

Level: General

  2 points, Competency 2, Professional Skills

Professional Skills

Special Price: Members less than 5 years practising - $166

This seminar is approved for the purposes of Law 
Mutual Risk Management training for 1 hour
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A practical costs seminar covering all of the basic 
essentials young practitioners need to start their careers 
in the law. Content is aimed at junior practitioners, or 
practitioners wishing to refresh their knowledge & covers 
the following: 

An introduction to solicitor and client costs – Maria-
Luisa Coulson, Coulson Legal

An overview of the essential elements governing the 
solicitor and client relationship including:

• Terminology
• Retainers
• Costs agreements
• Billing   
• Dealing with Costs Concerns

An introduction to party and party costs – Amy 
Pascoe, Coulson Legal

An essential guide to party and party costs including:

• Costs orders
• Scales
• Costs applications
• Taxation of costs

Level: Fundamental

  2 points, Competency 1, Practice Management

Tuesday, 5 March
3.00pm – 5.00pm
Costs: The Essentials
Maria-Luisa Coulson
Managing Director, Coulson Legal

Amy Pascoe
Associate, Coulson Legal

Also available as a

Costs Practice Management  

Member - $230 |  Non-member - $315  |  CPD Freedom - $0

Special Price: Members less than 5 years practising - $166

Member - $125  |  Non-member - $200  |  CPD Freedom - $0

Dictation makes life as a lawyer so much easier giving 
you speed and options. In recent times, fewer and fewer 
lawyers have been dictating their written work because 
it isn’t being actively taught. Given the considerable 
upgrades to voice recognition software in the last 5 
years, we need to start teaching the skill of dictation 
again. Hear from a Judge and Senior Practitioner about 
the benefits of dictation, learn about the options for 
using voice recognition software, and receive practical 
demonstrations for the drafting of letters, emails, 
pleadings and contracts. A comprehensive paper will be 
provided to help you practise your dictation back at the 
office.

Level: General

  1 point, Competency 2, Professional Skills

Thursday, 7 March
4.30pm – 5.30pm
Dictation Skills for Lawyers
Her Honour Judge Belinda Lonsdale
District Court of Western Australia

Richard Graham
Principal, Vogt Graham Lawyers

Professional Skills

Special Price: Members less than 5 years practising - $90

The Law Society is pleased to present a litigation 
workshop in association with the Asian Australian 
Lawyers Association.

In litigation, things don’t always go to plan, with last 
minute changes or the unexpected occurring. A panel 
of barristers and lawyers with a range of experience and 
practice areas will impart practical advice on what to do 
when:

• the day before a contested hearing you learn that your 
opponent has briefed a barrister that acted for your 
client 6 months ago on a direct access brief?

• you go to receive a civil judgment and the judge has 
unexpectedly ruled against your client.

• your client is sentenced to an actual term of 
imprisonment and the corrective services officers start 
to circle?

This seminar is designed to give lawyers within the first 5 
years of practice practical advice and tips needed when 
practising in litigation

Refreshments will be provided.

Level: General

  2 points, Competency 2, Professional Skills

Monday, 11 March
4.30pm – 6.30pm
Litigation Workshop: what to do 
when things go wrong
Chair: Dr Andrew Lu OAM
Adjunct Senior Lecturer, UWA Law School; Partner, HBA 
Legal

Patti Chong
Patti Chong Lawyer

Lawrence Lee
Senior Dispute Resolution Solicitor

Rachael Young
Barrister, Fourth Floor Chambers

Professional Skills

Member - $240  |  Non-member - $325 |  CPD Freedom - $0

Litigation

Special Price: Members less than 5 years practising - $166
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The updated Construction Contracts Act 2004 provides 
contractors with a quick and low-cost means of dispute 
resolution for written or oral contracts, without having 
to go to court. But it is not without its challenges. In this 
seminar Laurie James discusses some tips and tricks 
for lawyers new to the Act. It will touch on key points, 
including:

• Contract terms
• Lodging a claim for adjudication under the Act
• Responding to a claim

Level: General

  1 point, Competency 4, Substantive Law

Wednesday, 13 March
9.00am – 10.00am
The Construction Contracts Act for 
Beginners
Laurie James AM
Partner, Kott Gunning

Also available as a

Construction Law

Member - $125  |  Non-member - $200 |  CPD Freedom - $0

Special Price: Members less than 5 years practising - $90

Member - $49  |  Non-member - $200  |  CPD Freedom - $0

The modern practice of law is focused on profitability and 
client service, which creates high demands on time and 
sets continuous expectations on producing high quality 
work. The ramifications of long hours and high expectations 
can result in excessive stress, and an imbalance between 
work and personal life amongst others.

Hear about how to manage this from John Poulsen, 
Principal at People, Passion, Performance who was until 
31 December 2017, the Australian Managing Partner and 
CEO of Squire Patton Boggs, a top 10 Global Law Firm and 
who led the firm to be one of the fastest growing law firms 
in Australia.

John will discuss strategies law firms can take to build 
mentally fit workplaces, and also what lawyers can 
undertake to manage themselves and manage their working 
environment.

A light lunch will be provided.

Level: General 

  1 point, Competency 1, Practice Management

Tuesday, 19 March
1.00pm – 2.00pm
Surviving Long Hours and High 
Expectations
Chair: Claire Negus
Chief Projects and Risk Officer, VGW 

John Poulsen
Principal, People, Passion, Performance

Also available as a

Practice Management

Health & Wellbeing

Special Price: Members less than 5 years practising - $29

Member - $125  |  Non-member - $200  |  CPD Freedom - $0

Wednesday, 20 March
4.30pm – 5.30pm
How to Brief Counsel
Chair: Tim Hammond
Barrister, Central Law Chambers

Geoffrey Hancy
Barrister

David Bayly
Director, Bradley Bayly Legal

Also available as a

Briefing barristers is an important skill that is not often 
taught, but simply picked up along the way. 

Geoff Hancy about will discuss to get things right from 
the barrister’s perspective. What helps them, how to 
save time, what they need, what they don’t need. Hear 
examples of ‘best practice’ and things that go wrong. The 
seminar will also hear from David Bayly, Director, Bradley 
Bayly Legal who will give a solicitor’s perspective on how 
to get it right the first time to save time and money, and 
get the best results for the client.

Solicitors of every level who brief the bar are encouraged 
to attend and improve their skills in this area. Partners are 
encouraged to attend with their team so that everyone is 
on the same page.

Level: General

  1 point, Competency 2, Professional Skills

Litigation Professional Skills

Special Price: Members less than 5 years practising - $90
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Member - $49  |  Non-member - $200  |  CPD Freedom - $0

Special Price: Members less than 5 years practising - $29

Wednesday, 27 March
1.00pm – 2.00pm
Self-talk - managing your inner voice
Cameron Aggs
Managing Director, Mindfulness Training Specialist

Available exclusively as a

It’s no secret that law is a demanding occupation and 
many lawyers can be prone to self-criticism and worry. 
In this webinar Clinical Psychologist Cameron Aggs 
(M/. Clin. Psych) will present a framework for self-talk. 
It will focus on balancing out propensities for worry and 
rumination with new skills in self-talk that promotes 
a sense of resiliency, wellbeing and ultimately career 
longevity. Cameron’s aim is to inspire participants to 
rethink how they view their relationships with themselves 
and to improve capacity for realistic and affirming self-
talk as a result.

Level: General

  1 point, Competency 1, Practice Management

Practice Management 

Health and Wellbeing

Participant 1 and 2 $230 | Participant 3 onwards $160

QPS Accreditation Workshops

Thursday, 6 June | 3.00pm – 5.00pm

Peter Liron
Consultant - Pace Enterprises

Completed the QPS Accreditation Workshop 1? This elective 
workshop is for legal practices on the pathway towards QPS 
accreditation. It builds on the key learning gained in the first 
workshop, but offers you and your team further support and 
coaching.

The Law Society of Western Australia’s Quality Practice 
Standard (QPS) reflects excellence in legal practice 
management. It is a means by which firms and practices 
can enhance competitiveness, deepen client relationships, 
mitigate risk and ensure that accountability in service 
excellence is upheld.

Level: General

  1 point, Competency 1, Practice Management

  1 point, Competency 3, Ethics and Professional Responsibility

QPS Accreditation 
Workshop 1

Peter Liron
Consultant - Pace Enterprises

The Law Society of Western Australia’s Quality Practice 
Standard (QPS) reflects excellence in legal practice 
management. It is a means by which firms and practices can 
enhance competitiveness, deepen client relationships, mitigate 
risk and ensure that accountability in service excellence is 
upheld.

This workshop is the first step in the pathway towards QPS 
accreditation and participation is compulsory for all legal 
practices pursuing this stamp of distinction.

Level: General

  1 point, Competency 1, Practice Management

  1 point, Competency 3, Ethics and Professional Responsibility

QPS Accreditation 
Workshop 2 

Thursday, 30 May | 3.00pm – 5.00pm

Participant 1 and 2 $230 | Participant 3 onwards $160

Practice Management Practice Management
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This seminar looks at recent and important High Court 
commercial law cases. It will do so in seven sections. 
This module will cover developments in proportionate 
liability, contract damages, and the law of penalties, 
by reference to 3 cases: - Paciocco v Australia & 
New Zealand Banking Group Ltd and changes to the 
accepted approach to penalty clauses - Limitations 
of statutory proportionate liability regimes and Selig 
v Wealthsure - Clark v Macourt and the High Court’s 
approach to the assessment of damages in contract

Level: General

  1.5 points, Competency 4, Substantive Law

Recent and Important High Court 
Commercial Law Cases
Chair: Brahma Dharmananda SC
Barrister, Quayside Chambers

Darren Jackson SC 
Barrister, Francis Burt Chambers

Clara Wren
Barrister, Quayside Chambers

Rachael Young
Barrister, Fourth Floor Chambers

Practical drafting and tax issues involved in family and 
business trusts addressing:

• best practices in drafting trust deeds and common 
errors 

• drafting clauses for change in trustee or guardian or 
appointor caused by events in such as bankruptcy and 
family breakdowns 

• discussion of Mercanti v Mercanti [2016] WASCA 206 
• are unit trusts still relevant? 
• tax aspects of change in ownership of unit trusts 
• trust cloning 
• tax aspects of change in beneficiaries 
• tax implications of change in residency of trustee or 

guardian or appointor 
• equalisation clauses, re-characterisation clauses, 

unpaid present entitlements and sub trusts.

Level: General

  1.5 points, Competency 4, Substantive Law

Family and Business Trusts
Chair: Greg Calder
Director, Butcher Paull & Calder

Brian Lovitt
Director, Hewett & Lovitt 

Colin Munro
Director, Munro Doig

Family, Trusts

Member - $99 |  CPD Freedom - $30

Practitioners, students and researchers rely on online 
sources for most legal research. It may be a surprise that 
extensive, reliable case law and legislation databases are 
easily accessible by everyone free of charge.

Review how legal researchers can maximise their results, 
identify the most useful “tools” available, learn how to 
keep up to date, and critically how to better manage 
information that’s found including:

• strategies to find the information you need
• techniques for browsing and searching legislation and 

case law
• tricks to getting the most out of the best free legal 

resources available
• practical knowledge management tips for modern 

practitioners

This seminar is tailored for lawyers and support staff in 
law firms who are responsible for and conduct regular 
online research.

Level: General

  1 point, Competency 2, Professional Skills

Online Legal Research Skills 
Including Accessing Free 
Resources
Kirsty McPhee
Practice Manager, Tottle Partners

Professional Skills

Member - $149 |  CPD Freedom - $30

Member - $99 |  CPD Freedom - $30

Commercial Law

Creating the Optimal General 
Counsel / Outside Counsel 
Relationship
Chair: Nathan Hepple
Partner, HBA Legal 

Mitchell E. Kowalski
Barrister and Solicitor, Gowling WLG Visiting Professor 
in Legal Innovation, University of Calgary Law School, 
Author of: The Great Legal Reformation, Notes from the 
Field & Avoiding Extinction: Reimagining Legal Services 
for the 21st Century

The size of in-house legal departments across Australia 
and around the rest of the world continues to grow 
unabated. But this this labour arbitrage approach to legal 
services can often result in an imbalance. A corporation 
is out-of-balance when its legal service needs are not 
aligned with the skills and costs of its providers (both 
internal and external), resulting in corporations over-
paying for legal services or underutilizing internal legal 
skills which then adversely affects the job satisfaction and 
engagement of those on the internal legal team. At the 
same time, outside legal providers are often given RFPS 
with open-ended questions about “innovation” or “value-
adds” which neither themselves, nor the client, really 
know how to answer. It’s time for a new paradigm; a new 
relationship between client and supplier that benefits 
both fairly and equally. This webinar will discuss how 
to create a better, more productive and more satisfying 
client/supplier relationship.

Level: Intermediate

  1 point, Competency 1, Practice Management

Practice Management

Member - $149 |  CPD Freedom - $30



Member - $199 |  CPD Freedom - $30

Todd has worked in process improvement as part of 
his 150+ organisation engagement as a consultant 
and educator over 13 countries. He is recognised 
in behavioural sciences and project management 
professions as a global change expert. He has 
qualifications relevant to this area in engineering, 
business and information systems, including an MBA 
and a Master of Commerce in Information Systems. 

• Section 1: What is Practice Management
• Section 2: Understanding Process Mapping
• Section 3: Applying the Lean Philosophy
• Section 4: Understanding Information Management 

Strategy
• Section 5: Understanding Artificial Intelligence Used 

in Law
• Section 6: Overcoming the Challenges of Change
• Section 7: Conclusion

Level: General

  2 points, Competency 2, Professional Skills

Process Mapping and Improving 
Legal Practice Management
Todd Hutchison
International Institute of Legal Project Management; Adjunct 
Associate Professor, Edith Cowan University

Professional Skills

Member - $99 |  CPD Freedom - $30

Member - $99 |  CPD Freedom - $30

Drafting Guidelines for Effective 
Communication
Chair: Carmen Maughan
Senior Professional Development Officer, The Law Society 
of Western Australia

Jane Lynch
Learning & Development Trainer, Squire Patton Boggs

One of the ways reputation is built, or damaged, 
is through the presentation of documents and 
correspondence. Whether the correspondence is 
directed internally or externally, it should consistently 
reflect professionalism which underpins brand value.

This practical session will focus on four areas that are 
essential for consistently producing the highest quality 
correspondence:

1. Structure – good structure adds clarity to your 
communications

2. Plain English – general principles and the provision of 
legal specific resources

3. Proofreading/editing – a focus on the use of 
amendment marks to save time when editing

4. Templates and precedents – how to access and create 
high quality templates and precedents

This session is pitched at legal practitioners and support 
staff who deal with document creation and management.

Level: General

  1 point, Competency 2, Professional Skills

Professional Skills

Third Party Dispute Finance in the 
Resources Sector 
Chair: Michael Lundberg
Partner, Quinn Emanuel Urquhart & Sullivan

Nathan Landis
Investment Manager, IMF Bentham

This seminar looks at what modern dispute finance is 
and its application to the types of disputes likely to be 
encountered in the resources sector.

It will cover the following 5 areas:

• What is third party funding
• Why does it matter
• What are the basic investment criteria
• Steps in the Funding Process
• Current Disputes trends in the Resources Sector

Level: General

  1 points, Competency 4, Substantive Law

Litigation, Resources

8   eLearning SEMINARS
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Fixed priced legal service has been the key driven for 
legal project management practices. Todd is recognised 
as a project management global expert, including 
having served on the international board of the Project 
Management Institute, and having run or consulted to 
projects in over 150 organisations, including law firms. 
Todd is the Chairman of the International Institute of 
Legal Project Management that now has Accredited 
Training Providers in 7 countries, and collectively has 
trained and certified lawyers in 27 countries.  

• Section 1: What is Legal Project Management
• Section 2: Why offer Fixed Price and Alternate Fee 

Arrangements
• Section 3: What is Needed to Implement Fixed Priced 

Legal Services
• Section 4: Determining Prices
• Section 5: Planning the Transition
• Section 6: Cautions to Implementing a New Price 

Model
• Section 7: Conclusion

Level: General

  2 points, Competency 1, Practice Management

Implementing Fixed Price Legal 
Services
Todd Hutchison
International Institute of Legal Project Management; Adjunct 
Associate Professor, Edith Cowan University

This seminar will discuss not only problems that may 
arise in Will drafting but also provide tips and provisions 
that should be included to ensure the Willmaker has a 
properly drafted and appropriate Will:

• The fact find – getting the right information
• Ensuring the Willmaker has testamentary capacity
• What the Will can and can’t deal with
• Common drafting mistakes and issues
• Future proofing the Will
• Does the Will simplify or complicate the administration 

of the Estate?
• Minimising the risk of a Family Provision Act claim or 

other action

Level: General

  1 point, Competency 4, Substantive Law

Avoiding Common Pitfalls in Will 
Drafting
Janene Bon
Associate Director, HHG Legal

Substantive Law

Member - $99 |  CPD Freedom - $30

Member - $199 |  CPD Freedom - $30

Practice Management

Member - $149 |  CPD Freedom - $30

Family lawyers are frequently advising on cases involving 
allegations of family and domestic violence against 
clients. This seminar examines how to be effective 
advocates without colluding with perpetrators including: 

Understanding the family and domestic violence 
dynamic:

• The pattern of coercive control
• Legislative definitions as informed by social science
• National Domestic and Family Violence Bench Book
• Do we (or the Courts we serve) have an unspoken idea 

of an ideal victim?
• Perpetrator accountability as a policy objective
• Our duties as officers of the Court
• Procedural justice
• Testimonial justice
• How a perpetrator may groom their lawyer
• Avoiding collusion in systems abuse
• Mitigating the client’s risk
• Proofing your client and supporting witness
• Reality testing
• Identifying when the client is minimising
• This seminar has been approved for 1.5 Family Law 

Specialist Accreditation points.

Level: General

  1.5 points, Competency 4, Substantive Law

Ethical Issues in Representing 
Alleged Perpetrators of Family 
and Domestic Violence
Chair: Michael Berry SC
Barrister, John Toohey Chambers

Lara Anstie
Partner, Clairs Keeley Lawyers

Ethics & Professional Responsibility



Designed for newer lawyers and those seeking 
a timely refresher, Essentials of Advocacy and 
Negotiation provides valuable information to advance 
an understanding of how to persuade and present 
compelling arguments. Hear from a distinguished cast 
of pre-eminent members of the legal profession on 
case theory and presentation, opening and closing 
statements, examination and cross-examination, what 
makes a good advocate, and how to negotiate with 
confidence. 

This year’s training includes an additional focus on 
negotiation. Best practice negotiation leads to better 
relationships and successful business outcomes. 
The powerful combination of strong advocacy 
and negotiation skills is essential for lawyers to 
be successful in today’s contemporary business 
environment.

To express interest please contact  
cpd@lawsocietywa.asn.au

Essentials of Advocacy 
and Negotiation Save 

the Date
21 - 22 June 2019

elearning.lawsocietywa.asn.au

TRY IT TODAY

24/7 on any device.
Buy now, watch later.

86
AUTHORS

67
COURSES

3 Years
TO COMPLETE

86
HOURS
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EVENTS CONNECTING YOU IN THE PROFESSION

Participate in our education events which aim to provide the 
profession with high quality and engaging content from well-
respected speakers. Key highlights include:

• CPD Summer Getaway, Friday, 22 February 2019

• Sole Practitioner and Small Firm Forums, three forums 
planned for 2019. Free for members.

• Special CPD Day for Rural, Regional and Remote Legal 
Practitioners, Friday, 17 May 2019

Law Week showcases events which provide the opportunity for the 
community and the legal profession to engage in open dialogue and 
build a shared understanding of the role of law in the society. It is an 
excellent opportunity for the profession to promote its role in enabling 
an open, independent and unbiased judicial system. The Law Society 
is proud to deliver these key events for the profession:

• Law Week Breakfast and the 2019 Attorney General’s Community 
Service Law Awards, Monday, 13 May 2019, Parmelia Hilton Perth

• Law Access Walk for Justice, Tuesday, 14 May 2019

• Law Week Cocktail Party and 2019 Lawyer of the Year Awards, 
Friday, 17 May 2019, The Westin, Perth

• Social Justice Career Opportunities Evening, Date TBC 

Be inspired and informed

Experience Law Week

Connect and socialise

The Law Society hosts a range of events for members and non-
members throughout the year including social, sporting and special 
interest events. Key highlights include:

• Society Sundowner, three functions planned for 2019. Free for 
members.

• Beach Volleyball Tournament hosted by the Law Society’s Young 
Lawyers Committee, Friday, 1 March 2019, SandSports Australia, 
Nedlands

• Exercise classes. Free for members.

• Inter Profession Networking events hosted by the Law Society’s 
Young Lawyers Committee. Two events planned for 2019, keep an 
eye on our website or the YLC Facebook page.

LawCare WA is the Law Society’s holistic approach to wellbeing and 
resilience. Membership of the Law Society provides complimentary 
access to LawCare WA to help you manage your career, life, health 
and wellbeing. Key benefits include:

• Member Assistance Programme

• Employee Relations Advice Line

• Practitioner Advice

• Health and Wellbeing Programmes

Be supported through LawCare WA 



For more information about LawCare WA please visit 
lawsocietywa.asn.au/lawcare

The Law Society’s 
Wellbeing and Resilience Programme

The member assistance programme offers support 
with personal and work-related issues that may 
impact your job performance, health, mental and 
emotional wellbeing. 

Members of the profession connect with experienced 
practitioners for advice on ethical issues or 
complaints through the Senior Advisors Panel and 
Western Australian Bar Association Referral Service.

Working in the legal profession can be rewarding and 
challenging. It is important to find balance in your life 
as you juggle career, family, friends and hobbies.

• Attend complimentary Pilates classes provided by 
HBF twice a year

• Participate in sporting tournaments hosted by the 
Law Society’s Young Lawyers Committee

• Take advantage of exclusive offers through the 
Law Society’s member privileges programme

LawCare WA offers a free confidential telephone advice 
service to members on personal matters relating to 
a range of human resources and employee relations 
issues.*

Phone: 1300 687 327

Phone: (08) 9220 0477

Phone: (08) 9365 7660

Service provided by 
Converge International

Referral service provided by WABA

Service provided by CCIWA

Member Assistance Programme

Practitioner Advice

Employee Relations Advice Line

Health and Wellbeing

Did you know? Your membership with the Law Society provides 
complimentary access to these support programmes through LawCare WA.  To find out 
more about all resources offered through LawCare WA, visit www.lawsocietywa.asn.au/lawcare-wa

LawCare WA is available to members of

*This service is only for a Law Society member who is an individual employee (not an employer). If after speaking to CCIWA more substantial employee relations advice is required, members may use the Law Society’s Find 
a Lawyer service to find legal practitioners specialising in employee relations law. Disclaimer: The Law Society facilitates all the above services and does not warrant or guarantee the work undertaken by any third party 
organisation, firm or individual listed or provided and is not liable in relation to any aspect of services they may provide to you.



Creative  •  Collaborative •  Genuine  •  Generoushbalegal.com

An evolved firm  
and NewLaw leader …
HBA Legal is home to the most forward-thinking insurance 
litigation experts in the country. We keep bureaucracy to a 
minimum and strive for a culture of collaboration. 

Founded in Perth, with considerable growth over the past 
seven years, HBA brings seamless solutions to clients within the 
insurance industry across Australia and the London market.   
Our flexible approach means we structure service, fees and 
anything in between to suit each client. 

HBA Legal is part of the HBA Group, so there are  
lots of opportunities to grow an exciting career  
in the rapidly changing legal industry.

Creative  •  Collaborative •  Genuine  •  Generoushbalegal.com


